MASTERCARGO

FREIGHT FORWARDING

All in one - Shipping & Forwarding & Customs Clearance

Connecting you to the future of shipping
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Master Cargo Specializes in the international freight industry and provides import and
export services by air, sea and land - From every destination to any destination. In
addition, Master Cargo leads a corporate customs clearance department, which
accompanies and provides consulting services to its clients.

Master Cargo was established out of identifying a real need for efficient supply chain
management and a desire to provide a range of smart logistics solutions. Our company's
extensive experience in the field, allows us to provide services based on an in-depth
understanding and recognition of the customer's needs and tailoring the services to him.

Master Cargo provide key parameters for streamlining processes and providing solutions
to the customer:

e Work on a fast schedule while providing regular updates at all times with 24/7 availability.

e Constant monitoring of customer costs, finding parameters to reduce costs and saving money on
expenses.

¢ Investment and development of advanced technological systems that aim to provide us and the
customer with reliable information in real time, history and careful documentation of all shipments.

o Dedicated customs clearance department for handling licenses, approvals, Standards Institute and
many more.
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All logistics solutions in one place - our services:

Sea Freight

Master Cargo specializes in transporting many

types of marine cargo while tailoring to
customer requirements. We offer Groupage
Services (LCL) arranged from Eastern,
European, US and many more; storage solutions,

negotiations and agreements with all shipping

companies.
Air Delivery

Master Cargo has a significant air power. We are
able to offer veriety of solutions, fast deliveries on
a regular basis, bargaining capability with

airlines and tailored pricing. Shipping from any
weight and size, to a variety of destinations in the

world - Door to Door.

Customs clearance

Master Cargo operates a Customs brokerage
services department within the organization, a
certification and licenses department, manages
the Customs Representatives at all ports. Its

purpose is to reduce cost to our customers and

save them complex preoccupation with the

customs authorities in Israel.

Consulting services

Master Cargo provides professional advice in the
field of shipping and customs clearance and
accompanies the customer from the planning
stage to the arrival of the shipment to the
warehouse. Solving various and complex issues,

dealing with unique products, projects and

_-,
situations at all stages of shipping. Provide early - CQUESTIONS

information on pricing, customs requirements and

dealing with the authorities.
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Land transport

Master Cargo operates a distribution and
transport system from all ports to every
destination in Israel in collaboration all types of
warehouses, including: bonded warehouse, free
warehouse, food warehouse and more We manage
a well-developed logistics system to provide fast

and accurate distribution to our customers.

More services — one stop shop

e Master Cargo Global partnership network.
Master Cargo offers worldwide coverage support for agent cooperation’s.

with exclusive information environment to provide trusted and reliable opportunities.

e AWB - Master Cargo as an International Forwarder and Consolidator is registered with IATA

and can produce air way bill at any given moment.

e Drop shipments - Handling of such shipments includes transportation from the supplier to the
final customer, in accordance with the Israeli customer's instructions and the terms of sale.
Includes all services needed, including: paperwork, storage, customs brokerage, insurance,

collection, distribution and more.

e Advanced eCommerce delivery (B2C) - Master Cargo has a variety of collaborations that
allow it to transport a variety of cargo including eCommerce cargo all around the world.
Offering services from the leading and most advanced, including personal delivery, distribution

through lockers and more.

e Land transportation, warehousing and inventory management - Distribution and
transportation system from all ports to any destination in the State of Israel.

Storage in a bonded warehouse (guarantee), a free warehouse and more.
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Added value - the cornerstones of a successful supply chain

With years of experience and while adhering to the speed of delivery times, fair prices, operating
relationships and collaborations from the strongest in the industry and stable purchasing power, we are
happy to provide our customers with peace of mind, financial backing and a variety of solutions from
any destination.

human capital

Master Cargo was established out of a vision according to which it is possible and required to maintain
a society out of a true love and passion for the profession, love for people, ideas, innovations and joint
creation.

With a wide network of carefully selected agents, the company incorporates veteran and experienced
employees alongside young staff members who come to turn the knowledge into a profession.
Together, we are able to maintain professionalism and a high standard of work, along with freshness,
thinking outside the box and flexibility in providing creative solutions at all times. Our company
advocates uncompromising service, wide availability and personal treatment, while always being
transparent to the customer.

A global standard of service, transparency and innovation

New and experienced importers and exporters or at the beginning of your journey - with us you will
receive the service tailored for you. Together, we are considered a tailored work plan and will provide
you with the best of our resources, with personal, professional and meticulous care, answering any
issue and service without compromise 24/7, while maintaining your personal interest.

.We will be happy to be your partners along the way

Eldad Cohen — Deborah Newberg -

Owner and Co-CEO

Has a unique leadership
ability and strategic vision
Leads global agent
relationships Guides and
leads importers to improve
profit, design and price
products using financial
tools

Contact us

Mail: Info@MasterCargo.co.il
phone: +972 (73) 7108600

add: 5, hamelacha st. Lod, Israel

Owner and Co-CEO

Director and expert of the
brokerage department
Promotes ideas and
solutions to customers in
the face of endless
creativity and
professionalism
Availability and
accessibility for all the
.company's customers
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